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Consumer Affairs—In the News

*dk%k* May 8th Insurance Commissioner Burnes denied the FAIR Plan’s request to increase homeowners’ insurance rates,
preventing a 25% spike in premium costs for coastal homeowners and an average statewide increase of 13.2%. Burnes
found that the FAIR Plan failed to make an adequate case for the new rates. ¥***¥* May 1st An important provision of
the state’s landmark foreclosure pre e 90 days to cure a mortgage de-
fault before a lender can begin forecl General Coakley called on lenders
to use this time period to increase th. foreclosures. ¥**¥** April 30t
The Department of Telecommunica d by a legislative committee, clear-
ing the way for a vote in the House d Internet to every Massachusetts
community by 2010. ***¥** April 1 the 2008 workers’ compensation
rate setting proceeding that will save es average to a 1.0% reduction per
employer and mark the ninth time rates have decreased since ol e Division of Banks and Depart-
ment of Housing and Community Development awarded grants totahng $2 million to support 11 regional foreclosure edu-
cation centers, statewide foreclosure prevention efforts and first-time homebuyer programs. The grants are funded through
licensing fees collected from loan originators, a new requirement stemming from the foreclosure prevention legislation the
Governor initiated and signed into law in November 2007 ***¥**
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Charles H. Carroll is the Deputy Director of the
Division of Standards and is responsible for oversee-
ing the enforcement of laws, rules and regulations
relating to weights and measures within the Com-
monwealth. Mr. Carroll assumed this position having
had many years of experience in weights and meas-

ures at local, state and national levels. He has been
x nationally recognized for his expertise pertaining to
the enforcement of weights and measures law, rules
and regulations.

He is currently serving his second term on the Board of Directors of the
National Conference on Weights and Measures (NCWM), a national
standards development association comprised of state weights and
measures officials. Mr. Carroll has also twice served as chairman on the
NCWM Specifications and Tolerance Committee, which is responsible
for developing standards for commercial weighing and measuring devices.

The Division of Standards is charged with enforcing accuracy re-
quirements and other standards relating to weighing and measuring
devices that price food, fuel and other consumer products. The Di-
vision’s role as a watchdog takes on added importance during times
when the price of fuel and food are on the rise. While DOS does
not control the cost of these goods, the Division can protect con-
sumers from being overcharged at the pump and in stores.

Division of Standards Ensures

Pricing Accuracy at the Gas Pump

The rising cost of food, gas and energy are taking a toll on consum-
ers’ budgets. The Office of Consumer Affairs would like to assure
consumers that our Division of Standards is committed to holding
retailers responsible for their pricing accuracy throughout this pe-
riod of financial uncertainty. Recently the Division inspected 69 gas
stations in 31 communities for price accuracy and octane authentic-
ity. All samples were found to be within acceptable limits of the ad-
vertised and posted octane levels. For complete information on the
survey go to www.mass.gov/FEoca/docs/dos/octanesurvey2008.xls.

As a consumer, you can also make sure that retailers are engaging in
honest practices by following the tips listed below.

e Check that all gas pumps and scales are on zero prior to the
start of a transaction.

e Note that all packaged commodities should clearly state the net
quality (ounces, pounds, quatts, liters, etc.) on the package.

e Payattention to the price of items scanned to ensure pricing accuracy.

In the event of a problem, first talk with the store personnel and
give them a chance to make corrections. If the problem is not ex-
plained or corrected to your satisfaction, immediately contact the
Division of Standards at (617) 727-3480 with a detailed explanation
of the issue.

The State’s new identity theft protection law requires all
businesses to shred documents containing their customers’
personal information. Consumers can take additional steps
to protect themselves from identity theft by carefully man-
aging their personal information at home, too.

The Office of Consumer Affairs advises consumers to de-
stroy/shred all documents containing their personal informa-
tion including: insurance and medical records, credit applica-
tions and pre-approved credit offers, old credit cards, job
applications, tax returns, bank statements and pay stubs older
than 12 months, canceled checks, anything containing social
security numbers, and junk mail or old billing statements con-
taining names, addresses and/or account numbers.

Paper shredders can be purchased at any office supply store
or online and come in a variety of sizes and prices. Prices start
as low as $20. If you plan to shred anything more than plain
papet, opt for a higher-powered model with extra features.

Foreclosure Prevention
Workshops Schedule

Springfield - June 7
Brockton - June 21
Worcester - July 16
Lawrence - July 17

Please go to www.mass.gov/foreclosure

for more details.

Federal Economic Stimulus Rebates

To help boost the economy, Congtress passed the Eco-
nomic Stimulus Act of 2008 which provides tax rebates
to consume istributed on

April 28.

your re-
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These speci
are risks involved: gift cards could get lost or stolen; the
retailer could go out of business; or gift cards could ex-
pire. Your best bet is to use your stimulus payment to
save, invest, or pay down debt and expenses.




